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Kommunikation in der Onkologie

• Was war ?

• Was ist ?

• Wohin geht’s?

Was war?

• Kommunikationstraining funktioniert

• Kommunikation als Kernkompetenz

• Kommunikationstraining ist überprüfbar

• Schlechte Kommunikation führt zu mehr Klagen
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Barth/ESMO/Krebsplan-
D

Kommunikationstraining 2013 / Basis 5

Ann Oncol. 2011 May;22(5):1030-40

The Accreditation Council for Graduate Medical Education 
(ACGME)--the organization which oversees all residency and 
fellowship programs in the U.S. and is responsible for their 
official status as a licensed training program--issued a list of 6 
Core Competencies which need to be addressed in all training 
programs. 6
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• 3.424 physicians

• Physicans scores on on clinical skills examination
(communication skills) 

• 6.5 years follow-up

• Patients complaints against physicians

Quartile in final examination on communication skills and rate of
retained complaints/100 practice years

2.9

4.2

2.6 2.5

Tamblyn et al. JAMA 2007

Was ist?

• Viele Empfehlungen 

• Wenig praktische Umsetzung

• Freiwillig versus verpflichtend
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Deutscher Krebsplan

12
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1313 http://www.ehaweb.org/media/files/education/european_hematology_cur
riculum_passport
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• Satisfaction of oncologists with the Swiss CST before (2000–
2005) (n=150) and after (2006–2012) (n=164) it became
mandatory.

• Levels of satisfaction with the CST were high.

• Satisfaction of physicians participating on a voluntary or
mandatory basis did not significantly differ for the majority of the
items.
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Wo geht’s hin?

• Train the Trainer

• Wirksamkeit?

• Basismodul/ Aufbaumodule

• Beispiel: Screening
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• Participants randomized to an 8-session, simulation-based, 
communication skills intervention (N = 232) or usual education
(N = 240).

• Primary outcome: Patient-reported quality of communication
(QOC)

• Secondary outcomes: Patient-reported quality of end-of-life care
(QEOLC)

• The intervention was not associated with significant changes in 
QOC or QEOLC
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